
Mickler & Associates, Inc. 

© 2003-2007. Mickler & Associates, Inc.  All Rights Reserved.  | www.micklerandassociates.com | 360.600.9508 

We love going from zero to hero. 
 
Applied strategically, technology can improve the business 
activities that support your core competencies. Through 
appropriate application, the speed, accuracy, and reliability 
of your activities can be improved to reduce waste, shorten 
cycle time, and provide greater visibility over your business 
as a whole. Technology, applied innovatively, may even 
transform your business model.  
 

Applying technology strategically requires a good plan—an understanding of risks, 
rewards, and expected outcomes. Mickler & Associates, Inc. is uniquely suited to help 
you with process improvement strategies. Our principal consultant — an expert with a 
background in technology and ISO 9001—has helped small to mid-range businesses 
document their processes and have 
recommended incremental improve-
ments to gain competitive benefits. 
There’s more to technology than 
just email, servers, and operating 
systems. Call us and find out how we 
can help you streamline your 
business and improve profitability. 

Yeah. 
 
That’s what we 
call Process 
Improvement. 
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